90 DAY FORECLOSURE SUSPENSION
DUE TO BP O1L SPILL

On June 17, 2010, Citigroup promised to stop foreclosures on the Gulf Coast for
homeowners in certain zip codes affected by the BP Oil Spill until September 17,
2010. In addition, Fannie Mae and Freddie Mac announced additional relief for
homeowners affected by the BP Oil Spill.

DETAILS OF THE CITIGROUP FORECLOSURE SUSPENSION:
- No new foreclosure cases will be mitiated (filed in court);

- Any current foreclosure proceedings (sheriff’s sales, lawsuits) against those
living in the affected area can be stopped or postponed;

- Includes Citigroup loans and and its subsidiaries CitiMortgage, CitiFinance,
CitiResidential, etc.;

- The foreclosure suspension will last at least until September 17, 2010,

WHAT TO DO TO STOP FORECLOSURE:

- First determine whether your mortgage is with Citi or owned by Fannie Mae
or Freddie Mac;' if not, then this will not help you.

- Next, please find a housing counselor or lawyer to assist you.*

- Homeowners with Citi mortgage loans must call Citibank at 1-866-219-8155
immediately and ask to stop foreclosure proceedings.

- Homeowners with Fannie Mae or Freddie Mac loans must call their mortgage
servicer immediately, tell them that the mortgage 1s owned by Fannie Mae or
Freddie Mac and ask for assistance.

' To determine whether a mortgage is owned by Freddie Mac, visit: https://ww3.freddiemac.com/ corperate/. To
determine whether a mortgage is owned by Fannie Mae, visit: www, fanniemae.com/ joanlookup.

* A list of HUD-approved housing counselors in is available at: http://www.hud.gov/offices/hsg/sfh/hce/hes.cfm?
webListAction =searché&searchstate=la
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DISCLAIMER: This is for information purposes only, not legal advice.




